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Introduction 

Each year, around 1.3 million 

people worldwide are killed in 
motor vehicle collisions, and 

about 50 million more are 
seriously injured in these 

accidents. 

For employees who drive either 

a company vehicle or their own 
vehicle for work, safe driving is 

crucial for their occupational 

safety. 



Defensive Driving 

Definition 
Defensive driving describes the practice 

of drivers who reduce the dangers of 
driving by recognizing hazardous 

situations in advance. 

Defensive Driving techniques can reduce 

the likelihood of a collision and even save 
vehicle maintenance and fuel 

consumption costs. 
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Types of 

Hazards 

For drivers to identify hazards, 

they must first understand the 
types of hazards that can cause 
collisions. The hazards drivers 

face are due to: 

Errors in human behaviour 

(unsafe driving) or 

Hazardous conditions. 





Human 

Errors 

Distracted, aggressive driving, 

driving under the i.nfluence of 

alcohol or drugs, fatigue, and 

just plain lousy driving are all 

human behaviours that can 

cause dangerous situations. 

These behaviours will be later 

explained in our course. 



Human 

Errors 

The following 

tips can help 
you avoid 

accidents due 

to human 

errors while 
drivi1ng: 

Always keep some distance from other 

drivers. The closer you are, the harder it will 

be to avoid a collision. Keep out of the way of 

vehicles that seem to have lost control. 

Paying attention to your surroundings is 

very important in defensive driving. Keep 

your eyes moving; look ahead and to the 

sides. Check your mirrors frequently and 

expect the unexpected. 











Driver 

Performance 

As you have probably 

noticed by now, driving is a 

complex task that requires 

the full attention and focus 

of the driver. 

Drivers need to be able to 

see, hear, think, and act in 

order to do everything that 

driving requires. 

Seeing 

Hearing 

Thinking 

Acting 

Watching the road, using mirrors, 

checking dashboard gauges. 

Sirens, horns, vehicle sounds, 
passengers. 

Planning, deciding how to respond 

to difficult situations, anticipating 
movements, and assessing potential 

hazards. 

Turning the steering wheel, using 
brakes, and responding to 

unexpected events. 



Emotions 

Emotions can easily affect 

our behaviour, thus our 

driving. Our feelings can 

interfere with our ability to 

see, hear, think, and act while 

driving. 

Defensive drivers learn how 

to manage their emotions and 

stay focused so their driving 

is unaffected. 
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Problematic 

Driver Behaviours 

Certain behaviours can have a 
negative effect on the driving 
experience, resulting in car 
accidents. 

Distracted driving means 
driving while doing something 
else that takes attention away 
from safely operating the 
vehicle. Following are some of 
the most common driving 
distractions: 

Eating, drinking, smoking, 

Looking on your phone, reading, 

moving objects while driving, 

Applying makeup, shaving, looking in 

the mirror, 

Using GPS, adjusting the heat, 

controlling the radio, 

Looking at other passengers or 

watching events outside the car 



Driver 

Behaviours 

Drivers who are distracted are 
less likely to anticipate dangerous 
situations. A second or two of not 
paying attention can result in a 
fatal collision. 

Defensive drivers also have to 
make allowances for their 
deficiencies. For instance, a 
hearing-impaired driver can use 
their eyes to detect what they 
cannot hear. Defensive drivers 
keep off the road after dark if 
they can't see well at night. 







Signs of Impaired 

Driving 

The following signs might indicate that 
someone is under the influence of drugs, 
alcohol, or just impaired to drive: 

• Driving very slowly, 
• Driving off the road, 
• Driving on the wrong side of the road, 
• Signalling that doesn't make sense, 

unnecessary braking, 
• Abrupt turning and changes in speed, 
• Drifting points to a driver who is not in 

control of the vehicle. 

Try your best to keep 

your distance from 

vehicles that show 

signs of impaired 

driving. 

Call the police if you 

think there's a serious 

danger. 



Fat igue 
J ust l i ke d rugs and a lcoho l ,  fat igue can 
decrease one's awareness. Always get some 
rest before a long tr i p. Whi l e  on a tri p, take a 

10-minute exercise break once every two 

hours. 

I f  you find you rse lf yawni ng or c los ing you r  

eyes, even if it is "just for a second1 ;' it's t i me 
to take a break or even a nap . 
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Aggressive 

Driving 

Aggress ive Driv i ng 

refers to operat i ng a 

motor veh ic le  

without cons ider i ng 

the safety of other 

road users ,  putti ng 

them i n  da nger. 

S igns of aggress ive 

Dr ivi ng cou l d  be : 

These a re a l l  aggress ive d r iv i ng  behaviou rs 

that you shou ld  keep away from .  



Frustration 

a nd Anger 
Frustration and anger usua l ly tu rn peop le i nto 

aggress ive d r ivers. I f  you ever fi nd you rse lf i n  a 
s ituation that makes you angry, pay attent ion to you r  

d rivi ng behaviour to ensure you are not d rivi ng 

aggressive ly. 

Protect you rse lf from aggressive d rivers by gett i ng 
out of the i r  way and focus ing on your  d r ivi ng. Don't 

provoke other d rivers, and don't react to aggress ion .  
Always keep  you r  emotions in  check and stay ca l m. 

Ca l l  the po l ice if you feel  th reatened .  
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When to Stay 

off the Road? 

Even i f  you a re an  exper ienced 

d r iver, there may be s ituations 
in wh ich persona l 

cons iderat ions may d istract 
you from focu s i ng on you r 

d r iv i ng. 

Defens ive d r iv i ng techn i q ues 

wil l  not prevent accidents if 
you are u nfit  to d r ive. Do not 

d r ive if you a re :  




